
Community Action Norfolk’s membership structure has bronze, 
silver and gold membership categories offering a range of 
benefits tailored to the needs of different organisations. We 
will be developing the membership offer more as Community 
Action Norfolk develops. 

Membership 
Information

Information 
Stay informed. This was 
something everybody 
valued so all membership 
categories come with 
monthly email bulletin, 
quarterly signpost 
newsletter and funding 
updates. 

Documents 
Members have access 
to a range of specialist 
documents and materials 
depending on category. 
These include village hall 
information sheets as well 
as example policies, model 
governing documents and 
toolkits.

Events and Training 
As a member you will 
be kept informed of all 
Community Action Norfolk 
events and training as 
well as be able to access 
exclusive member-only 
events.

Discounts
Community Action Norfolk 
offers discounts to members 
on training, equipment 
and room hire. The level 
of discount depends on 
your membership category. 
Members will also receive 
discounts on other products 
and services.

Legal  Support 
Gold membership includes 
our Commercial Legal 
Expenses policy which 
offers both a 24 hour a day 
legal helpline and cover for 
a variety of legal defence 
costs including employment 
disputes, property disputes 
and contract disputes. This 
helps give you peace of 
mind that you can access 
professional legal advice 
when you need it and are 
covered if things go wrong. 
Full policy details are 
available on request

Bulk Buying
All members have access 
to Thinking Fuel our oil 
bulk buying scheme and 
Thinking Value, our general 
community buying service. 
Thinking Fuel on average 
has saved members 11% 
on heating oil costs, for 
the average home, that’s 
around £120 per year. Our 
wider buying service offers 
you savings on everything 
from building materials 
and renewable technology 
to insurance and mobile 
phones.

thinkingfue  
community oil buying 

thinking
value

community buying
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