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Novel Coronavirus (COVID 19) 

Briefing for Norfolk County Council elected members (13 March 2020) 
 
 
The outbreak of the novel coronavirus continues to be a rapidly evolving situation and these regular 
briefings intend to provide elected members with access to the latest available information.  They 
will be issued weekly, or more frequently as required. 

1. Recent Government action 

Following an emergency Cobra meeting of senior ministers held on 12 March, the Government has 
outlined its plan to move from the ‘containment’ to ‘delay’ phase of its coronavirus action plan and 
the UK risk level has been raised to high (further information here). This follows the World Health 
Organisation’s announcement that the outbreak is now a global pandemic.  

New measures announced include: 

• Anyone who shows certain symptoms to self-isolate for 7 days, regardless of whether they 
have travelled to affected areas. The symptoms are: * A high temperature (37.8 degrees 
and above) * A new, continuous cough.  Guidance on ‘staying at home’ has been 
published here. 

• British nationals aged 70 and over, and those with underlying health conditions like chronic 
diseases and diabetes, are advised not to travel on cruise ships.  Guidance can be found 
here. 

• The government advises against all overseas education trips for children under 18 until 
further notice. Guidance can be found here. 

At this time no other ‘social distancing’ measures are being implemented (such as the closure of 
schools or large events). The Government has stated that in the coming weeks, they will be 
introducing social distancing measures for older and vulnerable people, asking them to self-
isolate regardless of symptoms - they will clearly announce when the public are asked to move to 
this next stage. 

In the Budget announcement on 11 March, the Government pledged a £5 billion national fund for 
NHS and public services coping with the coronavirus.  We are awaiting the full details of this. 

The latest information and advice on the current situation in the UK and advice about the virus 
and its symptoms from the Department of Health and Public Health England (PHE) can be found 
here: https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public.   

2. Local response 

As of the publication of this briefing there are no reported cases in Norfolk.  PHE data by upper 
tier local authority is now published daily on a Covid-19 cases tracker. 

Locally we are following the Government’s advice and guidance on approaches to delay the 

outbreak.  

Norfolk is well prepared for an outbreak of this kind and Norfolk Resilience Forum partners 
continue to meet regularly to discuss the potential risks and impacts, and the situation is being 
carefully monitored. The NCC webpage on Covid-19 can be found here. 

NCC have created an online campaign that offers some helpful coronavirus campaign materials 
for the public. This provides a local complement to the Public Health England and NHS advice on 
hand washing. A toolkit can be found here.  NCC is making these materials, which include social 
media images and posters, available to all our partners and will add additional information that 
may be useful to share with staff and local communities as the situation develops. 

https://www.gov.uk/government/publications/coronavirus-action-plan
https://www.gov.uk/government/news/covid-19-government-announces-moving-out-of-contain-phase-and-into-delay
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-people-with-confirmed-or-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/news/over-70s-and-at-risk-brits-advised-against-travelling-on-cruise-ships?utm_source=9d4299c4-5d3b-42aa-a3bd-1f98211bc0e5&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/covid-19-travel-guidance-for-the-education-sector
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://www.arcgis.com/apps/opsdashboard/index.html#/f94c3c90da5b4e9f9a0b19484dd4bb14
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/coronavirus
https://www.norfolk.gov.uk/news/2020/03/norfolk-county-council-public-health-calls-on-everyone-to-help-norfolk-stand-up-against-coronavirus
https://www.norfolk.gov.uk/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit-for-professionals
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3. Messages to the public (UPDATED) 

We understand that members of the public may contact elected members to seek advice. Clear 
guidance to the public can be found on the NHS website: 
https://www.nhs.uk/conditions/coronavirus-covid-19/.  

 NB. This has been updated with the latest Government advice which is summarised below. 
 

As per the current advice, the most important thing individuals can do to protect themselves 

remains washing their hands more often, for at least 20 seconds, with soap and water.  The NHS 

have guidelines on maintaining good hand hygiene, as well as advice on preventing the spread 

of germs on their dedicated COVID-19 page.  

PHE has produced a guide on 5 things you can do to protect yourself and your community. 

Anyone who shows certain symptoms (* A high temperature - 37.8 degrees and above * A new, 

continuous cough) should self-isolate for 7 days, regardless of whether they have travelled to 

affected areas. This will protect others in the community whilst they are still infectious. They 

should not go to a GP surgery, pharmacy or hospital. They do not need to contact 111 to tell 

them they are staying at home.  They will not be testing people who are self-isolating with mild 

symptoms. 

New guidance on ‘staying at home’ has been published. This includes advice to follow when at 

home (including use of shared spaces, cleaning and disposal of waste) as well as advice on 

ending isolation. 

For those that need medical help, NHS 111 has an online coronavirus service. Individuals should 
not go to a GP surgery, pharmacy or hospital.  Use the NHS 111 online coronavirus service if: 

• you feel you cannot cope with your symptoms at home 
• your condition gets worse 
• your symptoms do not get better after 7 days 

4. Useful resources 

PHE is addressing common questions on its Public Health Matters blog (last updated 12/03). 

The Government has issued specific advice on the GOV.UK website for: 
• British people travelling and living overseas (last updated 12/03) - The Government has 

updated guidance for British people travelling and living overseas following the outbreak of 
coronavirus. This now also includes information about education trips overseas. 

• Schools (last updated on 12/03) NB. A link to this guidance has been sent to all Norfolk 
schools. 

• Health professionals (last updated on 13/03) 
• Transport (last updated 02/03) 
• Social care (last updated 25/02) 
• Employers and businesses (last updated 10/03) 

The Department for Education has set up a coronavirus helpline for teachers, parents and 
young people:  

• Phone 0800 046 8687 (8am to 6pm, Monday to Friday) 

 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://publichealthmatters.blog.gov.uk/2020/03/04/coronavirus-covid-19-5-things-you-can-do-to-protect-yourself-and-your-community/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-people-with-confirmed-or-possible-coronavirus-covid-19-infection
https://publichealthmatters.blog.gov.uk/2020/01/23/wuhan-novel-coronavirus-what-you-need-to-know/
https://www.gov.uk/guidance/travel-advice-novel-coronavirus
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19
https://www.gov.uk/government/collections/wuhan-novel-coronavirus
https://www.gov.uk/government/publications/covid-19-guidance-for-staff-in-the-transport-sector
https://www.gov.uk/government/publications/guidance-for-social-or-community-care-and-residential-settings-on-covid-19
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19
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